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Tuesday, October 09, 2007 
 
posted by Steph Kilen 
 

 
Our friends at Huntersville Oaks in Charlotte, NC have recently 
crossed that line into the "after" - that is after culture change, 
after institution and after lots of hard work. Their move into new 
households has drawn local media attention. I'm pointing out this 
article from Charlotte Medical News 
http://charlotte.medicalnewsinc.com/news.php?viewStory=485 
because they do a really nice job of showing the difference 
between before and after and highlight some great improvements 
in person-centered care.  Congrats to residents and staff at 
Huntersville Oaks! 

Before and After  
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"Culture Change in 
Practice" is our 

own weblog 
where people can 
become involved 
in a conversation 

about Culture 
Change as it is 

practiced by 
professionals in 

real nursing 
homes. Feel free 

to join the 
conversation, or 
post a comment 

about something 
you have learned 
on your journey. 
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